
Business Consulting * Implementation : ERP, CRM, BI * Outsourcing.



About CEM

Established in 2003 at Dubai
Development Centers – India 
Offices in 7 international locations 
ISO 9001 – 2008 certified
CAGR: 87%
Customer satisfaction index: 97.7 %
250 customers in 4  continents 
Service to channel & end users
Effective CEM user forum, since 2004
Good CSR’s & value system 



CEM Offices 

United Kingdom United States

Mumbai - India Chennai - India

Sharjah

Dubai

Abu Dhabi

Kuwait



Best Implementation     

partner of the 

year -2009

Best Sales  

Partner of the

year - 2009

Best Implementation     

partner of the 

year -2010

Awards

Microsoft 

Country Partner

of the year  2010

Best implementations partner award 2 years in a row.



Elite Membership

Certification & Membership

Certification



Products 



Staffing Implementation
Business 

Consulting

Need Analysis 

IT Due Diligence

 Business Process  
Re-engineering

 Product selection

 Project 
Management

 Yield analysis

Optimization

 ERP

CRM

BI

HR & Payroll

 Time & 
Attendance

Machine
Integration

Hybrid Systems
Integration

 Recruitment
Services

 Onsite &
Offsite
Manpower
Deployment

CEM Services

Outsourcing 

 Offshore 

development

 Customizations

 Reports 

development

 Data migration

 Dashboards  



Manufacturing Trading & logistics Retail Hospitality

Aviation

Real Estate Construction Facility Management Projects

Food & Beverage Agriculture Marine

Industries we have served

Automotive

Insurance 

Chemical



CEM Unique Solutions

CEM Jewel is a perfect blend of software excellence and
jewelery domain knowledge. CEM Jewel uses state of the

art technology and integrates Finance, Sales, Inventory,

Purchase, Manufacturing, Sub-contracting, Point of Sale,

RF-ID and Bar code. The product / item image visibility is

provided across the software. CEM Jewel reports give
the right information at the right time.

CEM Project Pro Caters analysis for both top
management as well as planners. Upon collecting

progress figures, entire report and multitude of analysis

reports can be prepared within half-an-hour, whereas it

requires few days in Primavera for large projects.

Progress reports can be prepared by secretary itself.
Number planners required for the company can be

drastically reduced .

CEM Staffing Service is to provide World Class Talent
“Acquisition & Retention” solutions to leading clients

across the globe. Our Vision is to provide quality HR

Service to meet our client‟s need on just in time (JIT)

manner. CEM is the place where we conduct “JOB

Satisfaction Survey” to analysis the Individuals opinion
periodically. We provide one-shop solution for our clients

to manage their all HR related activities



Construction add on



CEM Microsoft dynamics unique solutions

RFID
The prime purpose of the stock verification and adjustment using
barcode /RFID is to ensure that inputs and output of the stock

has been accounted accurately. Taking count of stock

verification manually is very time consuming. But when the

same thing is been done using RFID or a Barcode ,it eases the

physical stock taking and also save time to a considerable
extend.

Weigh 
Bridge

To avoid manual intervention and to keep track of each truck
load in the system, this solution provides integration directly to

the weighbridge to fetch in the truck details and both gross

weight ,tare weight, based on which the net weight is arrived by

the system. On completion, the relevant truck details must be

selected and on click of the „Generate Packing slip’, system
will consolidate and generate the pack slip in the base AX

screen.



Industry Unique Dashboards & MIS



Design

Design the system for performance improvement with statistical analysis

Largest Influence

2nd Largest InfluenceLeast Influence

3rd Largest Cause

Effect

Sales 

Vendor quality

Availability

Wastage 

AR

Inventory

Yield

Team 

composition

Attention to small matters

Complex 

customizations



CEM Team

Over millions hours of Dynamics experience 
Sub contractor experience with large MNCs
Qualified people from premium institutes 
Microsoft certified 
Trained on soft skills 
Multi country experienced
24 * 7 operations 
On site / Off shore experienced 

Committed to ‘Timely & Quality’ delivery
Incentivized for FTR (First time Right)



Why CEM

Successful timely project completion  

Over million hours of Microsoft Dynamics   

(ERP,CRM & BI) experience 

Domain expertise in many industry verticals

Lower TCO (Total Cost of Ownership) by
onsite / offshore model  

24 * 7 operations

End to end service from pre sales to 

implementation to support

Satisfaction  guaranteed 



Thank You


